Lack of Training

Listening Statistics

1. In 7 out of every 10 minutes we are communication with another human

2. In a typical business day, we spend 45% of our time listening, 30% of our time talking, 16% reading and 9% writing

3. Humans generally listen at a 25% comprehension rate

4. Less than 2% of all professionals have had formal education or learning to understand and improve listening skills and techniques

5. 85% of what we know we have learned through listening

6. In 1999 the US Department of Labor statistics reveal that 46% of those who quit their jobs did so because they felt they were not listened to and were therefore unappreciated

7. We talk at a rate of 125-175 words per minute, listen at a rate of 125-250 words per minute, but think at a rate of 1000-3000 words per minute.  The processing gaps creates opportunities for distraction and failure to listen attentively

8. In every human interaction there are three separate “channels” of communication happening simultaneously:


-The content of our communication


-Our vocal characterizations in explaining the content


-Our body language 

